How Smart Tech Acceleration
Fuels SMB Success
The rapid innovation of technology shows no signs of slowing
down. Small and medium-sized businesses (SMBs) must keep
up with trends to provide a competitive level of service to both
customers and employees. With remote and hybrid work
formats gaining widespread staying power, digital experiences
must be seamless to reduce stress and improve satisfaction
and retention outcomes.
The emphasis, however, must be on smart tech
acceleration rather than just tech acceleration.
While tech acceleration is about fast
implementations that ﬁx short-term
issues, smart tech acceleration
focuses on implementing technology
that supports an organization’s
long-term goals and vision.

CHALLENGES OF INCORPORATING
SMART TECH ACCELERATION
THE TOP THREE CHALLENGES ARE:

RESEARCH
REQUIREMENTS

CHANGING WORK
ENVIRONMENTS

Organizations must have
solutions that integrate
easily with existing
technology. However,
ﬁnding these solutions can
require substantial research.

We live in an era where
workforces are shifting
between totally remote,
hybrid and in-oﬃce
environments, making it
diﬃcult to ﬁnd solutions that
meet all these needs.

TIME CONSUMING
Finding and adopting
technology solutions that
align with your long-term
company vision is often
time intensive.

BENEFITS OF
SMART TECH ACCELERATION

Tech solutions that enable you to
scale seamlessly and support you
in the long-term serve as a
platform for growth.

You can reduce attrition by
improving the employee
experience with streamlined
technology and processes. It makes
it easier for employees to complete
their tasks without stress.

Bringing together all the right
tools that function together
reduces time and eﬀort wastage,
enhancing overall eﬃciency.

Return on investment (ROI)
tracking can help you hold
vendors accountable for their
commitments.

Adopting emerging technologies
and smart infrastructure improves
customer experiences.
It’s necessary for businesses to
expand their client base and
increase customer retention rates.

Minimize organizational stress when updating
your technology ecosystem by adopting smart
tech acceleration best practices that consider
how ecosystem updates impact people,
processes and technologies.

CONTACT US TO LEARN MORE ABOUT
HOW WE CAN HELP YOUR ORGANIZATION
IMPLEMENT SMART TECH ACCELERATION
IN YOUR TECHNOLOGY ENVIRONMENT.
CONTACT US
(757) 321-9433
info@sync21.com

